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Abstract

This guide discusses: how to run and view Software Licensing Central reports, the
five Usage Intelligence reports and TLA/VSLA reports. Additionally, information on

the Alerts system within Software Licensing Central and resources for help are
covered.
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Content Overview

This document contains information relating to the topics below. To see other information about Software Licensing
Central (SLC) and its functions see the Software Licensing Central: Activation, Entitlements, Rehost and
Regeneration Guide.

Software Licensing Central Reports

Instructions on how to view the Entitlement Details Report and the Activation Details Report available in Software
Licensing Central as well as descriptions of key fields.

Usage Intelligence Reports

Steps on how to access and review the five Usage Intelligence Reports: All Products and Features, Feature Details,
System Details, Entitlement Features by Detail, and Trend Analysis of Reported Use.

TLA/VSLA Reports

Description of licensing, reporting and downloading details for Transformational Licensing Agreement (TLA) and Volume
Software License Agreements (VSLA) contracts.

Alerts

Overview of the alerts system accessible from the home page of Software Licensing Central. The alerts warn the user
with important messages relating to their licenses, subscriptions, software evaluations, and entitlements.

Help

Information on how to obtain help in regard to Software Licensing Central and licensing functions via a Service Request,
chat messaging and voice calls.
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Chapter 1  Software Licensing Central Reports

Entitlement Details Report

The Entitlement Details Report provides an in-depth summary of entitlement information. The results of the report vary
depending upon the search criteria used to run the report. A typical report includes data for:

e Product line e Current status of the entitlement
e Entitlement description e License Authorization Code (LAC) associated
e Total quantity of entitlements with the entitlement.

e Number of entitlements available

Before You Begin:

Access the Software Licensing Central (SLC) home page and click on Reports and then Entitlement Details Report in
the Main Navigation Menu.

DALEMC A=

SOFTWARE LICENSING CENTRAL ACTIVATE ENTITLEMENTS LICENSES USAGE REPORTS HELP

Entitlement Details Activation Details
Report Report

Activate your licenses, view your assets, reports and Usage

Intelligence all in single pane of glass

ACTIVATE MY MY DELL EMC MOVE MY MY USAGE

SOFTWARE SOFTWARE SOFTWARE INTELLIGENCE

Add products to my machines View and manage my licenses ina Move my products from one machine Usage reports provide valuable insight
single location to another. o my software consumption
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You can either run a report with or without entering specific search criteria. Inputting search criteria will help generate
specific information while entering no search criteria might delay the response time for results. You can perform searches
with any combination of criteria and the more criteria you provide, the more refined the search results. Enter the search
criteria (or— enter nothing) and click RUN REPORT.

Note: The last search field — Status, is defaulted to “Available”, to select another status click on the drop-down box. Other

available status include: “Active”,

If desired, you
can run an
Advanced

Search with
additional
criteria fields.

Expired”, “Disabled”, “Unassigned” and “Pending”.

ZENTITLEMENT DETAILS REPORT @sewentis

This report provides a detailed view of entitlement information based on the selected search criteria. Note that numerous additional fields are included in the report output when you click the

Export button.

It may take longer to generate reports when using fields that support a partial search criteria. These fields are denoted by % allowed.

All fields are optional

% = supports partial search criteria

License Authorization Code
(Lac)

Transformational License

Agreement ID (TLA ID)

Company

Sales Order #

Purchase Order #

Product Line

Status

¢ L

Start lyping a Product Line

Available

K

;e;.
»

d Search

’ RUN REPORT

Select a Company »

For any field containing
“% allowed” you may
perform a wildcard
search — meaning you
can provide partial

information in the
search field. Wildcard
searches must be
followed by a “%”
character.

Note: *Only Dell EMC employees and Partners will have the “Company” search criteria.*

Once your results display, you can view the total count of records found based on your search (click Show total count)
and you can Export the data from the report into a CSV formatted file by clicking Export.

Note: The exported file contains many more fields than the on-screen report.

ENTITLEMENTS

e =

Product Line

NetWorker

Description

NW MOD FOR MS SQL SVR CLIENT TIER 2

Total Quantity

Available Quantity

Showing 11010

G51TXWSVVOGKSCPS5XF
G

Available

NetWarker

NW MOD FOR MS SOL SVR CLIENT TIER 2

G51TXWSVVOGKSCPS5XF

Availabl
vailable 6

NetWorker

NW MOD FOR MS SQL SVR CLIENT TIER 2

G51TXWSVVOGKSCPS5XF
G

Available

NetWorker

NW MOD FOR MS SQL SVR CLIENT TIER 2

G51TXWSVVOGKSCPS5XF
G

Available
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Below is a table defining the various fields displayed in the report, in order of appearance.

Field Name Definition

Product Line The name of the product family or classification associated with the entitlement.
Description A brief definition of the product software and/or hardware associated with the entitlement.
Total Quantity The number of active or available license entitlements for a given product feature.
Available Quantity The number of entitlements available for activation

Displays the standing of the entitlement, the possible statuses are: Available, Active,
Status . -

Disabled and Expired.
LAC An alphanumeric code used to identify a license or group of licenses.
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Activation Details Report

The Activation Details Report provides a detailed view of activation information based on your search criteria. Specifically,
the report includes:

¢ Name of the product line ¢ Date of the activation transaction
e Description of the product e The machine the product was activated on
e Quantity of entitlements activated e Locking IDs associated with the machine

Before You Begin:

Access the SLC home page and click on Reports and then Activation Details Report in the Main Navigation Menu.

DEALEMC A=

SOFTWARE LICENSING CENTRAL ACTIVATE  ENTITLEMENTS  LICENSES ~ USAGE  REPORTS  HELP

P08
Entitlement Details Activation Details
Report Repart

Activate your licenses, view your assets, reports and Usage
Intelligence all in single pane of glass

ACTIVATE MY MY DELL EMC MOVE MY MY USAGE

SOFTWARE SOFTWARE SOFTWARE INTELLIGENCE

Add products to my machines. View and manage my licenses ina Move my products from one machine Usage reports provide valuable insight
single location to another. o my software consumption
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Unlike the Entitlement Details Report, you need to enter at least one search criteria. Use any combination of search
criteria, and if performing a wildcard search make sure to put “%” at the end of the entered information. Once ready, click
Run Report.

ACTIVATION DETAILS REPORT  @searchtis

This report provides a detailed view of activation information based on the selected search criteria. Note that numerous
additional fields are included in the report output when you click the Export button.

It may take longer to generate reports when using fields that support a partial search criteria. These fields are denoted by %
allowed.

All fields are optional
% = supports partial search criteria

In this example, a

o i horization Code - . - .
wildcard search was (Lagy  moraton | enter LAC or Seral Number N
performed using the Transformational License ‘ S ‘ P
. Ag ent ID (TLA ID) Emer itA L
machine’s name as -
the search criteria. Company | matlowed | Selecta Company»
To search by
w . , Machine Name o ‘ 1006125% ‘
additional criteria, »
click Advanced Locking ID | matlowed |
Search.
P @ Advanced Search

RUN REPORT

Note: *Only Dell EMC employees and Partners will have the “Company” search criteria.*

Just like the Entitlement Details Report, once your results display, you can view the total count of records found based on
your search (click Show total count) and you can Export the data from the report into a CSV formatted file by clicking
Export.

Note: The exported file contains many more fields than the on-screen report.

ACTIVATIONS

\LExpnrl a Showing 11018

abede123456789,0001926987
NetWorker NW AUTOCH SW MOD 1-20 SLOTS=1A 1 201802110 03:22:30 1006125WAT 6511346234 abede 123456781,
|sabelshost 09-ff-12-45-aa-bb

abede123456789,0001926987
NetWorker NW AUTOCH SW MOD 1-20 SLOTS=IA 1 20180210 03:22:30 1006125WAT 6511346234 abede123456781,
isabelshost 08-ff-12-45-aa-bb

abede123456789,0001926987
NetWorker NW AUTOCHGR SW MOD 1-64 SLOTS QTY 5 1 2018-02-10 03:22:30 1006125WAT 6511346234 abede123456781,
isabelshost 08-ff-12-45-aa-bb

abede123456789,0001926087
NetWorker NW AUTOCHGR SW MOD 1-64 SLOTS QTY 5 1 2018-02-10 03:22:30 1006125WAT 651134234 abede123456781,
Isabelshost 08-ff-12-45-aa-bb

e————————————————————————————————————————————————————————————————
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Below is a table defining the various fields displayed in the report, in order of appearance.

Field Name Definition

Product Line The name of the product family or classification associated with the entitlement.

Description A brief definition of the product software and/or hardware associated with the entitlement.

Quantity The number of entittements that have been activated.

Activation Date The date on which the entitlements were activated.

Machine Name The name of the computer or server on which the product and entitlements were activated.
Unique machine details entered during the activation process, machine detail formats vary

Locking IDs and in some cases are not required at all. (Example: MAC Addresses, Host IDs, Serial
Numbers, etc.)

10
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Chapter 2 Usage Intelligence Reports

This chapter demonstrates how to access the five reports available in SLC as well as descriptions of the information
presented in each report. The reports must be accessed sequentially through links located in the previous report.

Systems Details

All Products

Feature Details Entitlement
and Features

Details by
Feature

Trend Analysis
of Reported
Use

Before You Begin:

Go to the SLC home page and click on Usage then Usage Intelligence in the Main Navigation Menu or MY USAGE
INTELLIGENCE in the bottom blue bar.

DALEMC

SOFTWARE LICENSING CENTRAL ACTIVATE ENTITLEMENTS LICENSES USAGE REPORTS HELP

(=)

USAGE
INTELLIGENCE

‘,“'\
L
\

T e LI
! \\‘”.,.\\\EN\

Activate your licenses, view your assets, reports and Usage »

Intelligence all in single pane of glass Get proactive and pfedictive support.

Get connected with ESRS v3.

2 5=

ACTIVATE MY MY DELL EMC MOVE MY MY USAGE
SOFTWARE SOFTWARE SOFTWARE INTELLIGENCE

Add products to my machines: View and manage my licenses in a Move my products from one machine Usage reports provide valuable insight
single location. to another. to my software consumption.

Note: All end customers have automatic access, internal Dell users may need to request access through MyAccess
Request, see “Chapter 5 — Help” for more on MyAccess Request.

Internal Use - Confidential
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All Products and Features

Report

The All Products and Features report provides a comprehensive view of all Usage Intelligence-enabled software, and the
associated product features, across your entire company. It helps you gauge the number of features that are currently

reporting usage data.

To access the Feature Details Report, click on any blue link under the column “Feature Name”. If the Feature Name is
not blue, then that means there is no Feature Details Report for that feature.

To view usage data from a different date, change the date selection. If the message “There is no
data currently available for this report” appears, then you may have selected a date prior to

when the product started sending usage data.

ALL PRODUCTS AND FEATURES

This report provides a comprehensive view of all Dell EMC Usage Intelligence-enabled software, and the associated product features, across the entire company.
You can access detailed feature information by selecting the desired *Feature Name".

1-10 of 194 activated products | ¥ Export () Table Tips

»
>

EMC View Usage Report for:  g7/03/10 B
Company
Product Lines 10
o AVERAGE MACHINE EEETES 188
/ COVERAGE RATE . ) )
0 T Machines Reporting Usage 165 9 Inactive Machine(s) Reporting
Machines Active 147

«41 23 45 .. »r>»

EMC Unity | EMC Proactive Assist Instance per Storage Array 109 0 0 A o 0% (109 of 0)
EMC Unity I ‘(:‘gg';l‘;' Small Computer System Interface | | \1.oiance per Storage Array 109 o o A o 0% (109 of 0)

Click Export to download the data in a
CSV format.

Click Table Tips to see definitions of
all the key field names.

Internal Use - Confidential

Hover over the icon to read a
description of what the icon means.

Columns with ¥ and # can be sorted
numerically or alphabetically by
product line, respectively.
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Feature Details Report

The Feature Details Report provides a summarized view for one particular feature across all associated systems.

Change the date parameter for the data usage you are viewing, if you receive the message “There is no
data currently available for this report” then you may have selected a date prior to when the product

started sending usage data.

n n
® "EMC_SUPPORT_ECOSYSTEM" FEATURE DETAILS REPORT
This report provides a summarized view, for a particular feature, across all associated systems.
You can obtain a list of all features on a specific system by selecting the desired "System Reporting” name.
\ 4
EMC EMC UNITY EMC PROACTIVE View Usage report for:  p7/05/19 @
Company Product Line ASSIST
Feature Name
Unit of Measure Instance per Storage Arra
g ° Entitlement Details by Feature
Total Reported Use 112
99
3 /O Total Entitled 349 ™
" Trend Analysis of Reported Use
MACHINE COVERAGE Total Activatad ZCS E
RATE Total Available 84
] Machines Reporting Usage 12 25 Machine(s) Inactive
Machines Active 288
1-10 of 233 items «412345..1»r>»
pellp | ¥ Export &L Upload Usage Data ‘ (2] Eligible Products | (2] @ Table Tips
Machine Name System Reporting Software Version Type Reported Use Activated Reporting Status Last Reparted
APMO0183013140 none 4.2.3.9670635 unserved 1 4 A F;z‘p‘g:ﬁg' 06/28/19
Feature Not
APMO00173016210 none 4.3.1.1525703027 unserved 1 2 A 07/03/19
e Reporting
CKMO0190202478 4.5.1.108 unserved 1 2 A F;:‘D‘Lﬁ‘::' 07/01/19
—

Click Export to download the data in a CSV format.
Click Upload Usage Data to upload software usage data from EUI-Lite to compare the data against the
associated entitlement information.

Note: This feature applies only to Dark-site customers, contact the Worldwide Licensing Support

team to determine eligibility.
Click Eligible Products to direct you to a page that lists all the Usage-Intelligence-enabled products.
Click Table Tips to see definitions of all the key field names.

To access the Systems Details Report, click on the blue link under the “System Reporting” column, and to view the
Entitlement Details by Feature or Trend Analysis of Reported Use reports — click on their blue links, respectively.

13
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System Details Report

The System Details Report provides feature usage data for a specific product and the associated system where the

product is installed.

Change the date parameter for the data usage you are viewing, if you receive the message “There is no
data currently available for this report” then you may have selected a date prior to when the product

started sending usage data.

® "N1669301U-SPB" SYSTEM DETAILS REPORT

This report provides feature usage data for a specific product and the associated system where the product is installed.

\ 4
EMC EMC UNITY N1669301U- View Usagereportfor.  g7/05/19 fH
Company Product Line SPB
System Reporting

Machine Name CKM00190202478 Software ID CKMO00190202478

Software Version 4.5.1.108 Serial Number CKM00190202478

Type unserved

1-100f 18items «d4 12 r>»
et | ¥ | Export &, Upload Usage Data | (7] Eligible Products | (2] €) Table Tips

. . Feature Not
EMC Unity File Level Retention Management Unknown 1 2 A Reporting 07/01/19
EMC Unity Thin Provisioning Instance per Storage Array 1 2 A FE:E#&:? 07/01/19

Click Export to download the data in a CSV format.
Click Upload Usage Data to upload software usage data from EUI-Lite to compare the data against the

associated entitlement information.
Note: This feature applies only to Dark-site customers, contact the Worldwide Licensing Support

team to determine eligibility.
Click Eligible Products to direct you to a page that lists all the Usage-Intelligence-enabled products.
Click Table Tips to see definitions of all the key field names.

Internal Use - Confidential
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Entitlement Details by Feature

The Entitlement Details by Feature report provides a detailed view of entitlements, for a particular feature, across all
associated systems.

Unlike the others, this report will show all product hierarchies if you select Show Product Hierarchy @) or an individual

product’s hierarchy if you click on the ° in the Description column. The term “product hierarchy” refers to the fact that
you may be able to purchase software as a feature, a package of features, or as a bundle. When using the Product
Hierarchy feature you will be able to see more clearly how you originally purchased the entitlement.

® "EMC_SUPPORT_ECOSYSTEM" ENTITLEMENT
DETAILS BY FEATURE

This report provides a detailed view of entitlements for a particular feature across all associated systems.

EMC EMC UNITY EMC_SUPPORT_ECOSY Date: 07/05/19
Company Product Line STEM
Feature Name
Total Quantity 485
Unit of Measure Instance per Storage Array
1-10 of 462 items «41 2345 .. »r>»
> ¥ Export 2. upload Usage Data | @ Show Product Hierarchy @) € Table Tips

22919992

456-109-321

© 456-109-321: Unity EMC Support Ecasystem=iC 1

Available

Permanent

22918840

456-109-321

456-109-321: Unity EMC Support Ecosystem=IC 1

Active

Evaluation

09/25/19%

22908697

456-109-321

© 456109321: Unity EMC Support Ecasystems=IC 1

Available

Permanent

Click Export to download the data in a CSV format.
Click Upload Usage Data to upload software usage data from EUI-Lite to compare the data against the
associated entitlement information.

Note: This feature applies only to Dark-site customers, contact the Worldwide Licensing Support
team to determine eligibility.
Click Table Tips to see definitions of all the key field names.

Internal Use - Confidential
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Trend Analysis of Reported Use

The Trend Analysis of Reported Use report displays a graphical summary of the trend in usage for a specific time period,
for a particular feature. The graph shows the historical usage of a feature that has sent data and once the feature has sent

at least six months of usage data a green trend line will appear.

® "EMC PROACTIVE ASSIST" TREND ANALYSIS OF REPORTED
USE

This report provides a usage trend summary of a particular feature over a specified time period. Specifically, the graph displays the historical usage for a feature that has sent data. Once the
feature has sent at least six months of usage data a trend line will also be displayed. The trend line shows the progression of historical data for up to two years, and projects the future usage for
a period of one year.

EMC EMC PROACTIVE ASSIST
Company Feature Name
Machine Coverage Rate (%) 39% Usage Start Date 07/07/2017
Unit of Measure Instance per Storage Array Usage End Date 07/05/2019
Highest Reported Use 28 Trend End Date 07/05/2020
Highest Reported Usage Date 11/20/2018
¥ Generate PDF © Table Tips

W Usage M Average Usage M Usage Trend

30 5

25 -

20 -

SAGE

111
1 !‘,!l IHWHHH
_....mu-uplllllllmmm'I| H’ ‘ ‘

07/07 0917 11/28  02/08 04/21 07/02  09/12 11/23  02/03 04/16 06/27 09/07 11/18 1/29  04/70 0&/21

l_u

5 PERIOD

The green trend line extends for one year beyond the last day that the feature sent usage data, this
extension represents a prediction of the future usage for the upcoming year. The black dashed line

represents average usage.

Internal Use - Confidential
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To view specific data points, hover over the usage data and a box will appear containing the usage value and the date on
which it was reported. You can also do this for the green trend line and black — dashed average usage line, a green or
black box will appear with the same information.

By clicking ¥ Generate POF you can generate a PDF version of this report.

¥ Generate PDF @ Table Tips

W Usage M Average Usage M Usage Trend

30 -
25 -

i Usage: 22.00
20 Usage Date: 07/01/2019

USAGE

;| N
; ‘......annmﬂl"“m ” WHH

07/07 09/17 11/28  02/08 04/ 07/02 09/12  11/23  02/08  04/16 06/27  09/07 1118 01/29  04/10  06/21

PERIOD

5
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Chapter 3 TLA/VSLA Reports

The Enterprise Agreements in SLC include both Transformational License Agreements (TLAs) and Volume Software
License Agreements (VSLAs). The TLA/VSLA Reports provide a detailed view of your Enterprise Agreements and can be
accessed from the SLC home page.

Note: Enterprise License Agreements (ELAs) were rebranded as TLAs in the fall of 2015.

Before You Begin:

Go to the SLC home page and click on Reports and then TLA/VSLA Reports in the Main Navigation Menu.

Note: Users do not automatically have access to the TLA/VSLA Reports. To gain access users must complete a service
request asking for TLA/VSLA access, see “Chapter 5 — Help”, for more information on how to create a service request.

e =

SOFTWARE LICENSING CENTRAL ACTIVATE  ENTITLEMENTS  LICENSES  USAGE  RFPORTS  HFLP

Entitlement Details Activation Details TLA/VSLA Reports
Report Report

Activate your licenses, view your assets, reports and Usage
Intelligence all in single pane of glass

2 : =
ACTIVATE MY MY DELL EMC MOVE MY MY USAGE
SOFTWARE SOFTWARE SOFTWARE INTELLIGENCE

Add products to my machines. View ina Move rmy produs
to

18
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After clicking TLA/VSLA Reports from the Main Navigation Menu, the Enterprise Agreements Summary Page will appear.

This page lists all the TLAs and VSLAs associated with your email address. Click on the blue link under the “Enterprise

Agreement” column to view additional details for each Enterprise Agreement.

Note: ELAs entered prior to the fall of 2015 will retain the “ELA” prefix in the License Authorization Code (LAC).

ENTERPRISE AGREEMENTS

These reports provide a detailed view of your Enterprise Agreements.

ENTERPRISE AGREEMENTS

1-3 of 3 agreements

¥, Export View: Active | All

Company
TLA310501371 TLA CITIGROLIP TECHNOLOGY, 0z/02/2018 01/30/2022 Active
TLA310733639 TLA BANK OF AMERICA 01/28/2018 01/15/2024 Active
VSLA320200421 VSLA UPS SCS GmibH & Co. OHG HL usp 03/01/2018 12/31/2999 Active

DISCLAIMER: All information made available from this Dell EMC website is provided by Dell EMC for informational purposes only on an "ASIS" and "AS AVAILABLE' basis. Dell EMC shall not be responsible for any errors o omissions. Dell EMC makes no warranty
regarding the information obtained from this website, and Dell EMC EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE AND NOPMHHFRINGEMENT. Dell EMC MAKES HO WARRANTY THAT THE CONTENT OF THE INFORMATION IS ACCURATE, RELIABLE OR THAT IT WILL MEET YOUR REQUIREMENTS. In the event of a conflict, inconsistency ar
discrepancy between the terms and eanditions in the applicable agreement(s) andyor Dell EMC quotation(s) between you and Dell EMC (collectively, the “Agreement’) and the information obtained from this website, the Agreement shall control

Click Export to download the list of Enterprise Agreements into a CSV file.
Clicking Active or All will display only the active agreements or all agreements respectively.

To sort chronologically or alphabetically click the + icon

Clicking on a specific Enterprise Agreement link brings up a page containing details associated with that Enterprise

Agreement. To activate any available entittements associated with the Enterprise Agreement click ACTIVATE. Below is a
TLA and VSLA example, respectively. Both TLA and VSLA Reports have three table headings (OVERVIEW, ENTITLED

PRODUCTS and ACTIVITY) the table below shows the information that can be found under each tab.

Note: The fields displayed vary slightly depending on the type of Enterprise Agreement — TLA or VSLA.

©® ENTERPRISE AGREEMENTS - TLA310501371
TLA310501371 TLA 933 DAYS OF 1,458 days
(Lliecn)se Authorization Code Type @ Currency Time Remaining p ACTIVATE
ENTITLED PRODUCTS ACTIVITY
Company Name “Your Company Name” Fre
Contract Start Date 02/02/2018
Contract End Date 01/30/2022
) © Additional Information
Click Show Product
Hierarc M to view an y PRODUCT ACTIVATION SUMMARY
-
av ai | ab | e p ro d u Ct 1-40f 4 activated products | ¥ Export " Show Product Hierarchy @)
hierarchs. I I GomitrCmamtnt | oyt | sty ot
Avamar 456-112-195 456-112-195: AVAMAR G DPS Backup Enabler=1A 1 12 n
Data Domain OS VSL3-0071-001 N ERA e 15000 17955 2955
Data Domain 05 [ VL3 901407550 906D CAPAGIY LIENE R J— e )
Data Domain 05 vsL3001006 VSL3001-006-VSL Data Domain Features=C8 1 s710 5708

Internal Use - Confidential
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In the header, TLAs will display the Time Remaining for that agreement and VSLAs will display the Time Remaining as
well as the Balance Remaining for that agreement.

A yellow warning icon next to Time Remaining means the current date is within 90 days of the agreement end date, if
the icon is next to Balance Remaining that indicates the balance remaining is less than or equal to one tenth of the
contract value.

A red warning icon A\ next to Time Remaining indicates that the agreement end date has been reached, if the icon is next
to Balance Remaining that indicates that the balance remaining is less than zero.

O ENTERPRISE AGREEMENTS - VSLA320200421

VSLA320200421 VSLA USD -146,000 oF 4,000 E 358 110 DAYS OF 358,608
License Authorization Code  Type @) Currency Balance Remaining days p ACTIVATE

(LAC) Time Remaining

Company Name “Your Company Name” Contract Value USD 4,000

Contract Start Date 03/01/2018 Activated Value 150,000
Contract End Date 12/31/2999 Balance Remaining -146,000

© Additional Information

PRODUCT ACTIVATION SUMMARY

1-2 of 2 activated products (¥ Export Show Product Hierarchy o

—

456112195 456-112-195: AVAMAR G DPS Backup Enabler=1

EMC NetWorker 456-112:196 456-112-196: NW 9.1 DPS CAP ENABLER=CA 1000 100000

In this example, the VSLA shows ared warning icon because the Balance Remaining is less than zero and

no warning icon next to the Time Remaining.

Table Heading Information Displayed

OVERVIEW - Contract Start/End Date and the Currency
- Under Additional Information: Sales Order, Contract and Purchase Order Numbers
- Product Line, Number and Name
- Quantity Activated
- *TLA Only: Quantity Contracted and Quantity Overdraft
- *VSLA Only: Extended Selling Price

ENTITLED PRODUCTS - Product Line, Number and Name
- Quantity Contracted
- Entitlement ID
- Added and Converted Date
- *VSLA Only: Unit Selling Price

ACTIVITY - Date Activated
- Product Line, Number and Name
- Quantity Activated
- Updated By
- Notes
- *VSLA Only: Unit and Extended Selling Price

20
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Chapter 4 Alerts

The alerts system within SLC provides important messages relating to licenses, subscriptions, software evaluations, and
entitlements. To view the alerts, go to the SLC home page, and click on Alerts in the Main Navigation Menu. The number

in the red circle indicates the number of unread alerts.

Note: If there is no Alerts option in the Main Navigation Menu — that means you have no alerts. Additionally, internal
users do not have access to Alerts for customers or partners.

SOFTWARE LICENSING CENTRAL 11 ALERTS ACTIVATE  ENTITLEMENTS  LICENSES  USAGE  REPORTS

Welcome to Software Licensing Central ’U“ :{\
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Activate your licenses, view your assets, reports and Usage »

Intelligence all in single pane of glass Get proactive and predictive'Support.

Get connected with ESRS v3

ACTIVATE MY MY DELL EMC MOVE MY MY USAGE
SOFTWARE SOFTWARE SOFTWARE INTELLIGENCE

Add products to my machines

Clicking the blue link under the column “Alert Message”, will open a pop-up window with a detailed description of that
alert. Below is a table with the alert type, message and detailed description.

Note: The alerts below will be deleted automatically six months after the date of receipt.
1-11 of 11 alerts ~ View: All | Unread Manage My Preferenceso
_ -

PowerPath/VE Y5G6MHRQR18YZ5JNL5GD Subscription Expired 06/23/2019 Subscription expiration date has passed
NetWorker Operations GGG7KZDS4V3ZTFGOYSVP Subscription Expired 06/23/2019 ‘Subscription expiration date has passed.
Data Domain Virtual Edition 2W18MKTDLBXHVJKOMTEY Subscription Expired 06/23/2019 Subscription expiration date has passed
PowerPath/VE Z8ZOFW1W5SKSYRYK84RT Subscription Expired 06/23/2019 ‘Subscription expiration date has passed.
PowerPath/VE SNOM47X0S3KCH54L054P Subscription Expired 06/23/2019 Subscription expiration date has passed.
PowerPath/VE 7HRZ118BR1CDBL3JQGE6 Evaluation Expired 06/23/2019 :V“'- "I‘:e““ expiration date has

To sort alphabetically or by the product lines click * or # icons, respectively.
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Evaluation Expiring EVAL license expiration is

pending.

EVAL license expiration date
has passed.

Evaluation Expired

Subscription Expiring Subscription expirations is

pending.

Subscription Expired Subscription expiration date

has passed.

Entitlements Available to
Activate

Licenses require activation.

Purchase of additional license
is required.

Usage Exceeds Available
Entitlements

Use of Expired Entitlement Expired license s in use.

There is an Evaluation license that is 30 days from
expiration.

There is an Evaluation license that expired on the
date prior to when you received the alert.

There is a Subscription license that is 90 days from
expiration.

There is a Subscription license that expired on the
date prior to when you received the alert.

This alert is generated when you are using one or
more entitlements that exceeds the total that you have
activated, but available licenses exist that can and
should be activated.

This alert is generated when you are using one or
more entitlements that exceeds the total of your
activated and available licenses.

This alert is generated when you are using one or
more entitlements for which your licenses have
previously expired.

After clicking on the blue link under the column “Alert Message”, a pop-up window that contains details of the alert
appears. Clicking FAQ will open a new page with frequently asked questions, clicking Live Chat will allow you to contact
a sales assistant and clicking View Entitlement Details will show additional information about the entitlement.

SOFTWARE LICENSING CENTRAL ?

4 Home 4 Alerts

DALLENMC

Evaluation Expired

SOFTWARE LICENSING CENTRAL

LAC# Z8G3PDJCJKFDR7WG4QLC
your evaluation to permanent status, select Live Chat.
For help viewing the features or understanding this alert, select FAQ.

To connect to a sales assistant, select () Live Chat»

View Entitlement Details

Thank you,

Dell EMC Software Licensing Central

ACTIVATE

Your Evaluation of PowerPath/VE expired as of 06/20/2019. Click View Entitlement Details to view the affected entitlements. If you would like to convert

ENTITLEMENTS LICENSES USAGE REPORTS HELP

Delete
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Manage My Preferences is a tool that allows you to turn your company-specific alerts on or off as desired, to access this
tool — click Manage My Preferences.

1-11 of 11 alerts

ALERTS

Note: The alerts below will be deleted automatically six months after the date of receipt.

View: All | Unread

Manage My Preferences e

PowerPath/VE YSG6MHRQR18YZ5JNLSGD Subscription Expired 06/23/2019 Subscription expiration date has passed.
NetWorker Operations GGG7KZDSAV32TFGOYSVP Subscription Expired 06/23/2019 Subscription expiration date has passed.
Data Domain Virtual Edition 2W18MKTDLBXHVJKOMTGY Subscription Expired 06/23/2019 Subscription expiration date has passed.
PowerPath/VE Z8Z0FW1WSSK5YRYKB4RT Subscription Expired 06/23/2019 Subscription expiration date has passed.
PowerPath/VE SNOM47X0S3KCH54L054P Subscription Expired 06/23/2019 Subscription expiration date has passed.
PowerPath/VE 7HRZ118BR1CDBL3JQGSE Evaluation Expired 06/23/2019 m"""e expiration date has

On the Manage My Preferences — Alerts page, select or clear the checkbox beside each alert type to turn that type of alert
on or off, respectively. Click Save to confirm the changes.

MANAGE MY PREFERENCES - ALERTS

To subscribe to and receive an alert, select the checkbox next to the alert name. To unsubscribe, simply clear the box. To save your preferences, click SAVE. Finally, to view the description

of an alert type, click the alert type name.

THE TJX COMPANIES, INC.
Company
First Name system
Last Name tester
Email system.tester1@tjx.com
Customer UID 3000001639
User Type Customer

¥ Evaluation Expiring ¥ Evaluation Expired
[¥I Subscription Expiring [ Subscription Expired
¥l Use of Expired Entitlements [+ Entitl ilable to

[V Usage Exceeds Available Entitlements
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Chapter 5

Help

There are multiple ways to receive support for SLC and licensing. Options are available based on the assistance needed
and the preferred method of contact.

Before You Begin:

Go to the SLC home page and click on HELP in the Main Navigation Menu. This displays five resources available, choose

a method by clicking on the icon.

SOFTWARE LICENSING CENTRAL

Activate your licenses, view your assets, reports and Usage
Intelligence all in single pane of glass

ENTITLEMENTS LICENSES USAGE REPORTS HELP

7]

Live Chat Create Service Contact Customer
Request Service

RN .
| Q\t m““\:‘

Get proactive and pfedictive support.
Get connected with ESRS v3.

=

P

ACTIVATE MY
SOFTWARE

Add products to my machines.

Below is a table with information about each help resource.
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MY DELL EMC
SOFTWARE

View and manage my licenses in a
single location

MOVE MY
SOFTWARE

Move my products from one machine
to another. to my software consumption

&

MY USAGE
INTELLIGENCE

Usage reports provide valuable insight

)
=
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A new window will open with the Software Licensing Central Community Network, which
contains “how to” documents and videos. This is also where you can find the Software
Licensing Central (SLC) guides to help you utilize the features within SLC.

| The page will be redirected to Frequently Asked Questions (FAQs). FAQs are available by

3) topic and popularity.

FAQ

E’:—Jﬁ__ A new window will open, and you will be able to message Dell's Customer Service team.
Live Chat

. A new window will open where you can create a service request. For an optimal experience,

include the following information in the service request:

Create Service
Request 1. Ifitis alicensing issue, the words “license” or “licensing” in the problem summary

2. LAC number, serial number and sales order or purchase order number
Note: A product’s serial number may also be referred to as the PSNT (Product Serial
Number Tag), array serial number or Dell Service Tag

3. Clear description of the problem/issue

4. How you would like to be contacted: phone, email, group email, etc.

Any missing information from the list above might delay the processing of the service
reqguest.

A new window will open, displaying three ways to receive help. The ability to chat with
Customer Service, Create a Service Request and call Dell EMC Technical Support.

Contact Customer
Service

For internal Dell users who need access to Software Licensing Central, create and submit a MyAccess Request through
the MyAccess portal — view steps below.

If internal Dell users also need to view customers’ Usage Intelligence Reports, then after receiving an approved MyAccess
Request you must create a Service Request and include: “Licensing” | need access to the Software Licensing Central
Usage Intelligence Reporting “Impersonate” functionality.

1. Click MyIT and then Order Something.

Inside Technologies News | My Communities | MyHR My IT Learning | Organizations | Offerings | Tools & Resources Q

My IT Portal Chat with IT Order Something Get Self-Help Create a Ticket
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2. Click MyAccess Access Request.

Browse Categories

> Access & Identity

v

Business Applications

v

Cloud & Infrastructure

v

Communications & Collaboration

v

Personal Computing & Mobility

v

Professional Services

with IT Seli-Help

Search Self-Help Articles and Catalog Items

Self-Help Service Catalog

My Tickets Approvals

Popular ltems

Order a New Device
Orderan or notebook if you
sh

Order

Microsoft Project Software
Request [AUTO]

Provid

Project

softw nioad for Microsoft

Order

Mobile Device Management
[AUTO]

airwatch

Order

US Dell Sales Application &
Online Solution Configurator
(OSC)

SFDC Dell Main / Chatter
Access Request [AUTO]

SFDC Dell Main / Chafter Access

application se

Reset

Order a Standard Accessory
& Peripheral

rds, mice, monitors,

ipherals
dy stock at Tech Central

Order

MyAccess Access Request

MyAccess

Order

Local Admin Access [Auto]

Re local admin rights for one year

Order

3. Below are the appropriate selections for the drop-down boxes, once the first drop-down box is filled the following box
will appear and so forth.
a. “Select Application” — select Electronic Licensing Management System
b. “Select Category (Level1)” — select Powerlink Licensing/Software Licensing Central
c. “Select Subcategory (Level 2)” — select EMC Tech Support

[=] requested For
Wha is this for?

Shannon Migliaccio

Home » Service Catalog ¥ MyAccess

Chat with IT Seli-Help

> MyAccess Access Request

MyAc_ceRss? Request Access

For any questions or feedback related to this form, please contact Lorena Ruvalcaba.

Select Application:

Electronic Licensing Management System ~
Select Category {Level 1):

Powerlink Licensing/Software Licensing Central ~
Select Subcategory (Level 2):

EMC Tech Support ~

Click the 'Add to List’ button.

Add to List

Service Catalog My Tickets Approvals

= Cart sM  Shannon Migliaccio

Search Self-Help and Service Catalog

Order this ltem
Delivery time

Order Now

Add to Cart

Shopping Cart
Empty
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4. Click Add to List. The list will update with the Access roles that will be assigned to the specific user.

For any questions or feedback related to this form, please contact Lorena Ruvalcaba.

Select Application:

Electronic Licensing Management System ~

Select Category (Level 1)

Powerlink Licensing/Software Licensing Central W

Select Subcategory (Level 2):

EMC Tech Support “

Click the ‘Add to List' button.

Add to List

The role has been added succesfully to the list below.

Motice: The following list contains the Access roles that will be assigned to the selected user. To remove an item from the list, click on the "Remowve from List"

My IT Chat with IT Self-Help Service Catalog My Tickets Approvals ™ Cart M Shannon Migliaccio
Home » Service Catalog » MyAccess » MyAccess Access Request Search Self-Help and Service Catalog n
Order this Hem
MyAccess Request Access ety .
E| Requested For Add to Cart
Whe is this for? ‘Shapping Cart
Shannon Migliaccio a |l o Empty

button.
Application Role Name Role Information Action
Electronic Licensing Powrerink Licensing/Software Licensing Description: Allows Technical Support and Field o
Management System Central EMC Tech Support Engineers to service customers

5. Fill out the Justification box explaining why you

example of one possible justification.

need access and specifically what you need access to. Below is an

button.

Notice: The following list contains the Access roles that will be assigned to the selected user. To remove an item from the list, click on the "Remowve from List"

Application

Role Name

Role Information Action

Electronic Licensing

Powerlink Licensing/Software Licensing Description: Allows Technical Support and Field N
. . Remove from List
Management System Central,EMC Tech Support Engineers to service customers

>k Justification:

Hi, I am working with customer "XYZ" and | need access to Software Licensing Central to run some tests and review data.
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6. Click Order Now in the top right corner. Clicking this button will process the request, later an email will be sent
updating you about the status of the request.

‘Chat with IT Self-Help Service Catalog My Tickets Approvals ™ Cart s Shannon Migliaccio

Home 3 Service Catalog » Myhccess »  MyAccess Access Request Search Self-Help and Service Catalog n

Order this em

MyAccenssﬁ Request Access Defiery e

B Requested For Add to Cart
Who is this for? Shopping Cart
Shannon Migliaccio [+ RN O] Empty

For any questicns or feedback related to this form, please contact Lorena Ruvalcaba.

Select Applicstion:

Electronic Licensing Management System hd

Select Category (Level 1)

Powerlink Licensing/Software Licensing Central W

Select Subcategory (Lewvel 2):
EMC Tech Support W

Click the "Add to List' button.

Add to List

The role has been added succesfully to the list below.

Modice: The following list contains the Acoess roles that will be assigned to the selected user. To remove an itemn from the list, click on the "Remowve from List"

button.
Application Role Name Role Information Action
Electronic Licensing Powerlink Licensing/Software Licensing I)E_u"tm.qllm.us Technical Support and Field Rermove from List
Mansgement System Central EMC Tech Support Engineers to service customers

% Justification:

Hi | am working with customer "¥¥Z" and | need to access their Usage Intelligence reports to run zome test and review dalx.l
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